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CE Broker - Who We are
Our CE Solution
o Board Suite
o Licensee Experience

o No Cost Model
Implementation
Support
Security
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We are the most trusted,
official partner for
full-lifecycle continuing
education compliance

Built for boards

CE Broker's modern,
configurable software
embraces your unique
licensure requirements to
seamlessly automate and
connect with your
licensing system and
respective workflows.

Designed for
licensees

A single application for
licensees to simply and
CENIVARERECEL
continuing education - to
find, complete, track,
report, store, document,
and maintain licensure.

250+

Licensing boards

5+ Million

Licensed professionals

Integrated with
education providers

The most comprehensive,
authorized accredited
provider course
marketplace available.

15,000+

Education providers

350+

Unique professions

Connected to
the Community

Proactively building
relationships with
industry stakeholders
nationwide to support the
success of the
partnership.



Proven Success in Mental and Behavioral Health

LABOR
LICENSING
REGULATION

@

Florida Board of Clinical Social Work,
Marriage and Family Therapy and
Mental Health Counseling

South Carolina Board of Examiners for
Licensure of Professional Counselors, &
Marriage and Family Therapists

Michigan Board of Counseling,
Social Work, Psychology, and
Marriage & Family Therapy

Wyoming Board of Psychology

West Virginia Board of Examiners in

| |
D rtmen
Ohlo ‘ O'I?l:l:atlthe t TN Department of
.Health
Ohio Counselor, Social Worker & Tennessee Board of Social Work
Marriage and Family Therapist Examiners

Board

North Carolina Psychology Board
Counseling, and Social Work



Connect continuing education in one place

A Dedicated Partner in
the State of Kansas

= Boar& of Iiz.almg?—htgmﬁ

Kansas Board of Healing Arts Kansas Board of Nursing



The Board
Suite

For Regulating Boards




Empower your board

Modernize board staff workflows

Transcript

' Q period Clear to Renew

06/01/2020 - 05/31/2022 v

X X L 2
Streamline workflows to a Send digital communications to
: -
100% paperless process your licensee population

" Hours Hours Hours
Subject Area required | posted needed
° Q Medical Errors 5 0 2
Domestic Violence 0 0 0
. . .
Run compliance and advanced Approve education providers
. Laws & Rules of the Board (1hr minimum) and Professional Ethics (1hr n 5
repo rti ng minimum)
Laws and Rules of the Board
Professional Ethics
General 35 6 29
200% Trauma and its impact on Survivors 01/25/2023 A
Louisiana Medical Board | Baker/Marchman Act 01/25/203 )
fl psych test 09/01/2023

Total 40 6




Verifications made simple

Transform your audit process

> 0 O Board Suite

Increasing Digital 100% Paperless @ Audit
. License 5566777
Government Services

° 9 License info

@ Jack Barrett
Modernizing workflows Limitless audit options
@ Audit submitted
CE course history
-
Florida Department | 092%
of Health

HEALTH



Simplifying audits

Compliance at Renewal

Check or enforce CE compliance
at the time of renewal

Licensees attempt to renew online

The licensing database may query CE Broker in
real-time to check for current compliance
status

If licensees reflect as non-compliant, the board
may: 1) Issue a notification that they may
proceed with renewal but could be audited 2)
Prevent the licensee from renewing until
requirements are met

Connect data across the licensee’s
ecosystem to make renewal simple

Increase visibility into population
Increase compliance for licensees

Decrease potential fraud by making CE
compliance more transparent

Promote and foster professional
development




The Licensee

Experience




Partnering to power professional progress

Designed for the busy licensed professional

O

Mobile app

Check compliance status
and report CE from their
mobile device.

Understand requirements

Detailed breakdown of CE
requirements with direct
links to fulfill each.

B

Track multiple licenses

Manage renewal
requirements across multiple
licenses in one place.

Manage certifications

Maintain important
certifications and heart
cards from one account.

Store documents

Keep secure backups of all
certificates and other required
documents to access any time.

Timely reminders

Get license renewal & CE
deadline reminders right
in your inbox.

9
Complete course history

Review and confirm CE course
completions to determine what
remains for compliance.

e

Help on-demand

Reach out to our CE experts and
get your questions answered to
achieve CE compliance.



K2
Partnering to power professionals
Free CE Broker Application

Licensees have access to our free continuing education management technology

solution to help simplify managing to complex continuing education
requirements, easily and smarter.

o O
Full life-cycle CE management on-the-go Free Download

. on Apple & Android
v/ Directly access and complete CE courses

v/ View CE history

v/ Track completions , , o
Achieve license < \
v/ Report CE directly to the board(s) management compliance! o o ‘
o & Q‘ﬁzd‘@ ©
o5 Q@F

14.8/5

Score out of 19K+ ratings



Licensee Account Options

Basic Professional Concierge
Account Account Account

Manual Reporting

CE Broker Course Search
Renewal Notifications

Access Detailed Course History

Official Record Storage

Multiple License Tracking

A0 SR N A SRS
S8

Personalized Compliance Transcript

Dedicated Account Manager



Simplify tracking your CE in one place

Licensee Transcript (Professional Account)

NOT COMPLETE 0%

30 0 30 Transcript cycle

04/01/2023-03/31/2025 ~
Hours required Hours applied Hours needed

Please note a maximum of six (6) of the required thirty (30) hours of continuing education may be accrued for credit
during one biennium by attending programs designed for the purpose of enhancing the licensee's administr... Load more

See more info

Hour based requirements

Medical Errors Hours required 2 We found 128 courses that
will fulfill this requirement

No hours applied 0 )
View courses
Hours needed 2 + Report CE
Telehealth Hours required 3 We found 168 courses that

will fulfill this requirement

No hours applied 0
View courses

Hours needed 3 + Report CE

View completed & remaining hours

View requirements and course
options

Report CE all in one place



The Largest CE Provider Marketplace in the US

15,000 20,000 1,000

Board-approved Completions reported on Courses taken per day
education providers average per day on the marketplace

?(;o[ibri ;‘\ AchieveCE I{ELIAS

S Vista
SMARTCE “ontinuing Education
HealthForum 7 NetCE @ -

ONLINE

...and many more!

The one-stop shop for licensees to find approved courses, & have completions reported to their board



Designed with the highest level of data security and privacy

FIPS compliant

DSS compliant

cebroker

Multiple data
centers

256-bit
Encrypted SSL

a4

Biannual stability &
scalability testing

‘4

Continuous
monitoring

24x7x365
IT department

High availability
infrastructure




Implementation

The CE Broker team manages everything from start
to launch and beyond. We understand your time is precious and
we support you and your team every step of the way.

CE Broker Takes Care of You Commitment from your team

v/ Collecting and confirming board rules
v/ Kick off and rule verification meetings
v/ Configuring the system
v/ Provide clean license data
v/ System testing and refining
v/ Respond to questions about rules
v/ Training, webinars, and rollout plans and requirements as they arise

v/ Customization, communication / Receive software training
recommendations, and copy
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Dedicated Support Center

Quality support to alleviate call & email volume for the board, while eliminating
confusion for licensees and educational providers.

Emails Live Chats

Bl 12,838 2.835

Average CSAT score

4.5/5




Thank You!

Contact for Questions: amandalipinski@cebroker.com
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